
What’ s New
Notice for Coronavirus

Initiative status

“Coronavirus (COVID-19) advisory information” 
is available at Japanese Global website below.

*Click here for details
https://www.japan.travel/en/news/coronavirus/

“Japan Visitor Hotline” provides you an assistant in 
emergency situation and information for sightseeing 
24hours a day, 7days a week. Service is available in 
English, Chinese, Korean and Japanese. 

*Click here for details
https://www.japan.travel/en/plan/hotline/

*Click here for details
【Twitter】
https://twitter.com/japansafetravel

【Weibo】
www.weibo.com/7228533370/Is5MVugpw?from=
page_1001067228533370_profile&wvr=6&mod=
weibotime&type=comment

　“Japan safe travel” 
Twitter and Weibo 
accounts
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JNTO 24 hours call center 
(Japan Visitor Hotline)
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 “Guide for when you are feeling ill” provides medical 
institutions information, searching function, and guideline. 
The website is available in English, Chinese, Korean. 

*Click here for details
https://www.jnto.go.jp/emergency/eng/mi_guide.html

Searching website for 
hospital
(Guide for when you are feeling ill)

4


